


Shape-Up Your ARM
Refinance your ARM with LBS and Save!
Do you have an Adjustable Rate Mortgage (ARM) at another lender that is 
coming to term? Refinance with LBS Financial Credit Union into a new ARM 
for another 5 years at a super-low rate!* 
     
Our ARMs offer an initial rate that is lower than that of a fixed rate loan. If you 
anticipate your income will be increasing in the future or if you plan on staying 
in your home for seven years or less, an adjustable rate mortgage may be just 
what you’re looking for!

Are you looking to purchase or refinance a home over $417,000? LBS 
Financial’s conforming loans go up to $729,750.** This may save you up to 1% 
off the interest rate on a home loan between $417,000 and $729,750 compared 
to other lenders!  

Call us today at ext. 5277 for more information on our owner-occupied home 
loans, or visit our website at www.lbsfcu.org and click on Mortgage Center to 
get pre-approved or check current rates.
 
* All loans are subject to credit approval and appraisal. 
** $729,750 is the conforming loan limit for Los Angeles and Orange Counties through December 31, 2009.

Skip Your Visa Payments this
Holiday Season

During the holidays, every dollar counts. To make 
your own gift-giving even easier, LBS Financial is 
offering you two ways to make this holiday season just 
a little bit easier on the pocketbook: 

SKIP-A-PAYMENT
You have an option to automatically skip your LBS 
Financial Visa® Classic or Gold payments for 
December 2009 and/or January 2010.*

WAIVER OF  VISA GOLD ANNUAL FEE
Your Visa Gold Card annual fee of $24 will be waived for 2010. Continue 
to enjoy our Visa Gold Benefits:
• Bonus Point Program - earn one point for each purchase dollar spent 
• No Cash Advance Fee
• 25-Day Grace Period (on purchases only)
• Competitive Rates 
• FREE Auto Rental Insurance
• FREE $400,000 Travel Accident Insurance  
• Travel Assistance and More!

*For your convenience, the Visa Holiday Payment Skip will be done automatically and there will be no need to contact LBS Financial Credit 
Union. If payment is normally made through an automatic transfer, your payment will continue UNLESS you contact us. Skip-a-Payment is 
only available for Members whose Credit Union account is in good standing and current. Interest due on the Visa balance during December and 
January will continue to accrue. Some other restrictions may apply. Members who do not wish to participate in the Skip-a-Payment promotion 
can simply continue making regular monthly payments. 

President’s 
Message
With the holidays 
approaching and 2009 
coming to a close, I wanted 
to take a moment to thank 
you for your continued support this past year. It’s been a 
challenging year for many of our Members, as unemployment 
climbed to over 12% in California.  However, this Great 
Recession may be coming to a close and recent economic 
indicators are hopeful. While jobs will be the last to recover, 
there are signs of life again in our economy.  This means hope 
for a better 2010.

Regardless of the times or the economy, LBS Financial has a 
vision that is focused on Members: 

We will make a difference in the life of a Member or 
business partner - with each and every interaction - 
by building trust and showing compassion. 

Achieving this vision, through each and every interaction, 
is a true challenge. Our staff is up to the task! In 2009, 
LBS Financial launched a new telephone monthly survey to 
interview our Members that visit our branches or contact 
our call center, Information Central. Part of this survey 
focuses on your last interaction with our staff and gives 
you the opportunity to rate that experience and tell us the 
“why” behind your rating. Since we launched the survey in 
April 2009, 94% of Member responses relating to your last 
interaction with our staff have been 4s or 5s (on a scale of 1-5 
with 5 being the highest).  Thanks to those of you who have 
taken your personal time to share with our researchers your 
feelings about our staff and the Credit Union. Your feedback 
will also help us direct our future resources towards projects 
that meet your financial needs.

On the product side, our biggest focus this year was 
enhancing our home loans to make them even more 
competitive and attractive to our Members. This included 
lowering rates, offering our conforming loans up to $729,750 
and recently providing free home buyer’s seminars. We 
immediately filled our three home buyer’s seminars and due 
to such strong interest from you, we had to schedule an 
additional one. These changes have been met positively by 
Members and we have funded a record volume of owner-
occupied home loans for our Credit Union this year. We have 
even added some new staff members to our Residential 
Lending Department so that we can better manage your 
requests.  With home values at all time lows, LBS Financial’s 
historically low rates and the government’s first time 
homebuyer’s tax credit, it’s a great time to buy a home.

Thank you for your loyal support throughout the year! 
Continuing to use the Credit Union’s products and services 
allows us to grow and add value to the neighborhoods 
we serve! We wish you and your family a very Happy 
Holiday Season!

Best Regards,

Jeffrey A. Napper
President & CEO
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Bank with Us Online!
It’s safe, free and gives you access to your account 24/7.  
CU OnLine is LBS Financial’s online banking, located at www.lbsfcu.org.  It’s easy to 
sign up: just visit our website and click on the “Sign Up/Reset Password” link in the login 
box on the top right.  Complete the secure online form with your information and submit.  
We will respond back to you with access information. It’s that easy!

Enjoy these Features of CU OnLine:
• View your account information/history
• View images of cleared checks and check on ATM or electronic transactions 
• Free online Bill Payer and eStatements
• Make withdrawals
• Make loan payments 
• Set-up recurring transfers 
• Transfer money within your Credit Union accounts (Share Savings, Share Draft/

Checking or Money Market) or from your LBS Financial Visa and other open-end loans 
• Transfer money to cross accounts (other accounts at the Credit Union on which you are a 

joint owner or you have the account owner's permission) 

What are the benefits of CU OnLine? 
• Save time - manage your account by the click of a button!
• Improved money management - always know how much money you have available.
• Your information is secure - LBS Financial uses advanced security features to ensure your 

information is encrypted and protected on the Internet.

Sign-up for CU OnLine 
today! Join the thousands 
of fellow LBS Financial’s 
Members who are already 
using it on a daily basis. 
Call us directly with any 
questions or visit our 
website to get started.
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Smart Holiday Shopping 
Takes Planning and Control
You say it every year after the holidays: "Next 
year I'm going to spend less money." It's easy 
to get carried away. It can be just as easy to 
stay financially fit, even during the busiest 
shopping season of the year.

Follow these tips for planning and control of 
your budget this holiday season so you can 
start 2010 in good financial shape!

1. Budget your spending and set goals: 
Start with a realistic idea of how much you 
can spend on holiday gifts, food, travel, and 
so on. Add it up and really give some thought 
to what you can afford. Think about where 
you might cut back and stick to your budget.

2. Make a list: Shop from a list to avoid 
impulse purchases that could leave you 
snowed under in debt at the end of the 
season. 

3. Comparison shop: Take the time to find 
the best deal. Fight the urge to get your 
shopping over with as quickly as possible, 
and, for the procrastinator: Don't wait until 
the last minute! 

4. Trim your interest payments: If you must 
pay with a credit card instead of using cash, 
use a card with a low-interest rate. Now is a 
good time to look for a lower-rate card – start 
at your Credit Union.

5. Open a holiday club account: Put some 
money in the account each month based on 
how much you spent this year; arrange to 
have that amount automatically deducted 
from your paycheck or Credit Union savings 
or checking account. This way, next year you'll 
have all the money you need. Plus, you'll 
earn interest rather than making big interest 
payments to finance next year's holiday 
shopping. LBS Financial offers holiday club 
accounts to help you save for the holidays. 
Ask us for more information so you can plan 
better for next year!
  

We Listened 
to Your Feedback!
To better serve our valued Members, all 
LBS Financial branches will now be open 
on the day after Thanksgiving (November 
27, 2009) and on New Year’s Eve 
(December 31, 2009). 

New Scholarship!
LBS Financial currently donates scholarships to 30 students annually, selected by high 
school counselors at designated schools in the Greater Long Beach area. Beginning in 2010, 
the Credit Union will begin offering a new scholarship of $1,000 awarded to one student 
each year through an application process (in addition to the 30 scholarships). 

Any Member* of LBS Financial Credit Union, in good standing, and currently enrolled as a 
high school senior or at an accredited college in his/her freshman-junior year is eligible to apply.

To apply for our annual Member scholarship, applicants should visit any branch office for 
an application or visit our website at www.lbsfcu.org and click on About Us to download 
the full application.

The application deadline is Friday, April 16, 2010, end of business day (or postmarked 
by April 16, 2010). The winner will be notified on Friday, May 14, 2010.

*Employees of LBS Financial, volunteers and their immediate families are not eligible to participate.



Save the Date – 
Annual Meeting!
Please join us!
Thursday, February 25, 2010 at 3:00 p.m.
Centre at Sycamore Plaza
5000 Clark Avenue
Lakewood, CA
Door prizes & refreshments

®

Your Money is published exclusively for Members of LBS Financial Credit Union. Email: info@lbsfcu.orgLBS Financial’s Supervisory Committee
Encourages monthly account statement review to ensure accuracy. They also want to ensure that you are 
completely satisfied with LBS Financial Credit Union’s service and encourages contact with them if an issue arises 
and is not resolved to your satisfaction. LBSFCU Supervisory Committee, P.O. Box 4860, Long Beach, CA 90804

Office Hours & Locations
	  Mon	 Tues	 Wed	 Thurs	 Fri	 Sat

Bixby Knolls*	 10 - 5	 10 - 6:30	 10 - 5	 10 - 5	 10- 5:30	 9 - 5 
4436 Atlantic Avenue
Cerritos	 Closed	 11:30 - 7	 11:30 - 7	 11:30 - 7	 11:30 - 7	 9 - 5
11239 183rd Street
East Long Beach*	 10 - 5	 10 - 6:30	 10 - 5	 10 - 5	 10 - 5:30	 9 - 12 
4341 E. 10th Street
Lakewood*	 10 - 5	 10 - 6:30	 10 - 5	 10 - 5	 10 - 5:30	 9 - 5
4916 Bellflower Boulevard
Los Altos	 Closed	 11:30 - 7	 11:30 - 7	 11:30 - 7	 11:30 - 7	 9 - 5
6417 E. Spring Street
Newport-Mesa	 9 - 5	 9 - 5	 9 - 5	 9 - 5	 9 - 5	 Closed
1401 Quail Street
Call Center	 8:30 - 5:30	 8:30 - 7	 8:30 - 7	 8:30 - 7	 9 - 7	 8:30 - 5

*	Walk-up windows open Monday - Thursday at 8:30 am and Friday at 9 am. Lakewood’s is open 
until 7 pm Monday - Friday. Bixby and Lakewood walk-up only on Saturday.

P.O. Box 4860, Long Beach, CA 90804-0860

***

STANDARD MAIL

Jeffrey A. Napper,		  Heather Summers, 		  Rosalina Vergara, 	 ©LBSFCU 2009.
President & CEO		  Marketing VP/Editor		  Assistant Editor	 All rights reserved.

Rates As of November 1, 2009.  All Rates are subject to change without notice.
				  
	
Savings	 Dividend Rate	 APY
Share Savings
	 Average Daily Balance below $100	 0.15%	 0.15%	
	 Average Daily Balance $100 or above	 0.25%	 0.25%	
Money Market				  
	 $100,000 and above	 1.00%	 1.01%	
	 $50,000 to $99,999	 0.85%	 0.85%
	 $25,000 to $49,999	 0.75%	 0.75%
	 $2,500 to $24,999	 0.50%	 0.50%
	 Below $2,500	 0.30%	 0.30%	
Club/SPECIAL SAVINGS	 0.25%	 0.25%	

Loans  Rates Quoted as low as APR
Signature Loan Unsecured*	 11.65%
Auto, Truck, SUV (Up to 36 months)**                                                            New                                 Used	
	 100% Financing	 5.50% 	  5.74%	
	 80% Financing	 5.24%	 5.50%	  
Boats/RVs – New or Used
	 80% Financed up to 66 months/New**	 7.25%	 7.75% 
Motorcycles – New or Used
	 100% Financing up to 48 months/New**	 7.74%	 8.25% 

Share Certificates All Rates Quoted in Annual Percentage Yield (APY)
		  Bronze 	 Silver 	Gold  	 Jumbo
		  ($2,500 min.) 	 ($20,000 min.) 	 ($50,000 min.)	 (Over $90,000 min.)
3 month ($1,000 min.)	 0.70%	 0.75%	 0.80%	 0.85%
6 month	 1.01%	 1.05%	 1.10%	 1.15%
12 month	 1.20%	 1.25%	 1.30%	 1.35%

Savings: The dividend rates and APY are anticipated and paid on the entire balance in the account. Fees or other conditions may reduce earnings on  
the account. Certificate terms available: 3,6,9,12,18,24,30,36,42,48,60 months. IRA: 6,12,18,24,30 months. Loans: Rates are quoted as the lowest rate available, 
in Annual Percentage Rate (APR) and reflect a .25% discount for automatic payment transfer from Savings or Checking or payroll deduction.

*Signature Loan financed to 5 years, $22.08 per $1,000 borrowed. **Longer terms are available for these products. Contact the Credit Union for details. 
***A loan at 5.24% APR for 36 months will have a monthly payment of $30.10 per $1,000 borrowed. Promotional loan rates are not available on existing 
LBS Financial loans. Loan rate based on LBS Financial credit approval. 


